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The Crime Survivors Resource Guide has been created to provide general information
and help you identify services and resources. The inclusion of an organization or service
does not imply an endorsement or recommendation of the organization or service, nor
does exclusion imply disapproval. While every effort is made to ensure the accuracy of the
information provided, we make no guarantees. All information is provided “as is” without
warranty of any kind, and you assume full responsibility for using the information contained
herein. You understand and agree that Augusta University Health and its affiliates are not
responsible or liable for any claim, loss, or damage resulting from the use of this information

by you or any user.

2-1-1

2-1-1is a free accessible telephone number that enables everyone to access the vital community services they
need. 2-1-1 provides a “one-stop” service for vital information by providing the “right” phone number for the
“right” resource needed. It is the equivalent of 9-1-1 but for non-emergency health and human services. Every
call is confidential.

Information Provided by 2-1-1

Every hour of every day, someone requires essential services such as:
e Child Care

* Emergency Financial Assistance

° Health Care

* Food

* Shelter/Housing Alternatives

* Jobs

* Mental Health Support

* Services for Persons with Disabilities

* Resources for Older Adults and their Caregivers
* Alcohol and Drug Services

e Safe Surrender Sites for Newborns




Support Hotlines

Many resources are available, if you need immediate help, you may want to call a
hotline for anonymous support.

National Center for Victims
of Crime

855-4VICTIM (855-484-2846)
victimsofcrime.org

National Domestic Violence
Hotline

800-799-SAFE (800-799-7233)
thehotline.org

First Stop Centers

National Suicide

Prevention Lifeline
800-273-TALK (800-273-8255)
suicidepreventionlifeline.org

Hotline to End Human
Trafficking in Georgia
866-363-4842

Elder Abuse Hotline
888-774-0152
elderprotectioncenter.com

First stop for individuals and families in crises.

Salvation Army of Augusta
706-826-7937
www.salvationarmyaugusta.org

United Way of the CSRA
706-724-5544
WWW.UWCSra.org

Catholic Social Services
of Augusta
706-722-3661

www.cssaugusta.com

@ Dental Services

Augusta University — Dental
College of Georgia Clinic
706-721-2371
www.augusta.edu/dentalmedicine

Broad Street Ministries
706-722-5999
www.bsmcaugusta.org

Christ Community Health Service
706-922-0660
www.cchsaugusta.org

Beulah Grove Community
Resource Center
706-828-7468

www.bgcrcenter.org

Safe Homes of Augusta
(domestic violence)
706-736-2499
www.safehomesdv.org

Community Health Systems, Inc.

(Warren County)
706-465-3253
www.chcsga.org

Medical Associates Plus
706-790-4440
mapbt.com

McDuffie County
Health Department
706-595-1740
www.ecphd.com

Prevent Child Abuse
800-244-5373
preventchildabuse.org

Rape Abuse and Incest
National Network
800-646-HOPE (800-646-4673)
rain.org

United Way of Aiken County
803-648-8331

www.uwaiken.org

Salvation Army of Aiken
803-641-4141
www.salvationarmyaiken.org

Richmond County Health
Department - Laney Walker Clinic
706-721-5891

www.ecphd.com

Aiken County Health Department
803-642-1687
www.scdhec.gov
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@ Medical Services

Augusta University Family
Medicine

706-721-4588
www.augustahealth.org

Christ Community Health Service
706-922-0660
www.cchsaugusta.org

Community Healthcare
Systems, Inc. — Warren County
706-465-3253

www.chcsga.org

Community Medical
Clinic of Aiken County
803-226-0630
www.cmcaiken.org

Druid Park Community

Health Center

706-738-0455
www.miraclemakingministries.com

Equality Clinic of Augusta
(LGBTQ community, under

or un-insured)

762-218-2226
www.equalityclinicaugusta.square-
space.com

GAP Ministries

(Chronic illnesses)
706-722-4408
www.gapministriesaugusta.org

Harrisburg Family

Healthcare Clinic

706-496-3885
www.harrisburgfamilyhealth.web-
node.com

Lamar Medical Center
at Beulah Grove
706-828-7468
www.bgcrcenter.org

@ Shelters/Transitional Living/Housing

Augusta Rescue Mission
(men)

706-722-2058
www.augustarescuemission.org

Economic Opportunity
Authority, Inc.
706-722-0493
WWWw.Ccsraeoa.org

Family Promise
706-364-4462
www.interfaith-network.com

Garden City Rescue Mission
706-724-6960
www.gardencityrescuemission.com

Good Samaritan Respite Center
706-364-2600

Head of the Giant Ministry
706-496-1540

www.headofthegiantministry.com

Margaret J. Weston
Clinic — Aiken
803-648-4744

Margaret J. Weston
Clinic — Clearwater
803-593-9283

Medical Associates Plus
706-790-4440
mapbt.com

Richmond County Medical Society
706-733-5177
www.rcprojectaccess.org

Saint Vincent de Paul
Health Center
706-722-3535

Wesley UMC Faith Care
706-829-2984

Mercy Ministries
(Day center drop-in)
706-737-7994

Safe Homes of Augusta
(Domestic violence)
706-736-2499
www.safehomesdv.org



0 Mental Health and Substance Abuse Services

American Work, Inc.
706-736-8170
www.americanwork.org

Augusta University
Smoking Cessation
706-721-5565
www.augusta.edu/cancer/
tobaccofree

Augusta Metro Treatment Center
706-722-3855

Department of Behavioral Health
and Developmental Disabilities
706-792-7733
www.dbhdd.georgia.gov

Family Counseling Center
of the CSRA
706-868-5011
www.fccesra.org

Georgia Crisis Access Line
(24-hour availability for mental health
and developmental disabilities)
800-715-4225
Georgiacollaborative.com

@ Food Assistance

Bridge Ministry
706-210-5711
bridgecsra.org

Center of Hope Soup Kitchen
706-826-7933
salvationarmyaugusta.org

Golden Harvest Food Bank
706-736-1199
www.goldenharvest.org

Hope House, Inc.

(Women)

706-737-9830
www.hopehouseaugusta.org

Lighthouse Care Center of
Augusta (children and adolescents,
24 hour availability)

706-651-0005
www.lighthousecarecenters.com

Mental Health America of
Greater Augusta, Inc.
706-736-6857
www.mentalhealthaugusta.org

NAMI South Carolina
800-788-5131
www.namisc.org

NAMI Augusta University
706-733-8838
www.namiaugusta.org

Quality Care and
Advocacy Group
762-994-1040

GAP Ministries
706-722-4408
www.gapministriesaugusta.

Georgia Department of
Human Resources
1-800-436-7442
www.dhs.georgia.gov

Salvation Army - Center of Hope
706-826-7933
www.salvationarmyaugusta.org

Serenity Behavioral Health
706-432-3800
www.serenitybhs.com

Stepping Stones of Recovery
706-733-1935
www.steppingstonestorecovery.com

Still Waters

(Children and adolescents)
706-955-9224
www.stillcorp.com

The Hale Foundation

(Men)

706-722-3060
www.thehalefoundation.com

Transitional Family
Services, Augusta
706-364-1404
www.tfsga.org

Master’s Table Soup Kitchen
and Urban Farm
706-722-0607
goldenharvest.org

New Bethlehem Community
706-722-0086
nbcaugustaga.com
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GD Employment Opportunities

Augusta Career Center
706-721-3131

Augusta Rescue Mission
(Men)

706-722-2058
www.augustarescuemission.org

Burke County One-Stop
706-790-8500

Georgia Department of Labor
706-721-3131
www.dol.state.ga.us

Goodwill - Peach Orchard
Road, Augusta
706-790-8500
www.goodwillworks.org

Goodwill - Washington
Road, Augusta
706-447-5195

www.goodwillworks.org

Head of the Giant Ministry
706-496-1540
www.headofthegiantministry.com

Kroc Career Center
706-364-6038

MAU Workforce Solutions
706-724-8367
www.mau.com/augusta-ga-jobs

9 Education and Development/GED Programs

Augusta Technical Institute
706-771-4134
www.augustatech.edu

Fort Gordon Education Center
706-791-2000
www.gordon.army.mil/aces/DE-
FAULT.htm

Legal Help

Georgia Legal Services Program
706-721-2327
www.glsp.org

Goodwill - Peach Orchard
Road Augusta
706-790-8500
www.goodwillworks.org

Goodwill - Washington
Road, Augusta
706-447-5195

www.goodwillworks.org

Shiloh Community Center
706-738-0089
www.shilohcommunitycenter.org




@ Crime Victims Assistance

Victim Assistance Program
706-821-1133

Richmond County
Solicitor Office

Rape Crisis
706-724-5200

Augusta Judicial Circuit —
District Attorney’s Office
706-821-1135

706-821-1207

Victims Services of Aiken County

803-642-7524

Ex-Offender Reentry Services

Georgia Department of
Community Affairs — Reentry
Housing

770-639-8517
www.dca.state.ga.us

Georgia Department of
Corrections — Reentry Program
478-992-5906
www.dcor.state.ga.us/divisions/opt/
reentry

Georgia Department of
Labor — Career Center

706-721-3131
www.dol.state.ga.us

State Board of Pardons and
Paroles — Georgia
404-656-4661
www.pap.georgia.gov

United Way 2-1-1
706-724-5544
www.uwcsra.org

South Carolina Department
of Probation and Parole and
Pardon Services
803-935-510
www.dppps.sc.gov/offender-
supervision

Delancy Street Foundation
(South Carolina)
843-554-5179

www.delancyfoundation.org

Hearts for Inmates
(South Carolina)
864-715-9596
www.heartsforinmates.org

Alston Wilkes Society
(South Carolina)
803-799-2490
www.alstonwilkessociety.org
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